
Your satisfaction with our Sportswear and Accessories products is very important to us. Please inspect your order thoroughly 

upon arrival. If you are not completely satisfied, you may return any or all of your order for a complete refund on the

product(s)  returned (less shipping and handling) unworn, unused, unwashed, and without pet hair. You may also exchange 

items for another size or product. Please note that merchandise must be returned within 30 days of the order shipment 

date and must be in new condition.

Instructions for return or exchange:

•	 Complete the return section on the Return/Exchange Form enclosed with your original order, or download and print 

a Return/Exchange Form from our website, www.shopruger.com (complete all sections that apply).

•	 Secure your merchandise in the original packaging (ie: plastic bag, clam shell, box) and enclose the completed form.

•	 Return the package by mail or private carrier. International Returns - Rates to ship the replacement product(s) will apply.

Used merchandise is not refundable.

Questions?           Call Toll Free: 888-220-1173
	                 International: 928-541-8843

Ship to:

Ruger
Sportswear & Accessories Return
200 Ruger Road
Prescott, AZ 86301-6181

  

Ruger 30 day return & exchange policy



Step 1 - 
Original Invoice # if available: MK 

Ordered By:

Name

Street

City	 State	 Zip

Country

Email (required for International Orders)

Daytime Phone

	        Reason Code	                               Description                                                 Catalog #	                            Size	                                 Price

	        Catalog #	                      Description                                           Size                   Price Each	                       Quantity	                           Total

Questions?           Call Toll Free: 888-220-1173
	                 International: 928-541-8843

Shipped to (if different):

Name

Street

City	 State	 Zip

Country

Email (required for International Orders)

Daytime Phone

30 day return policy
see reverse side for details

Ruger
Sportswear & Accessories Return
200 Ruger Road
Prescott, AZ 86301-6181

Comments

Please select one of the options below:
     Exchange Item (complete exchange information below).
     Reimburse original method of payment ( less shipping / handling).
Please indicate where we should send your refund or exchange by circling the correct name and address above.

Step 2 - List items you are returning, including reason code (see below).

01   Product flawed			   04   Did not like color		                07   Not as pictured		            10   Ordered wrong size

02   Did not like style			   05   Price too high		                08   Too small		                             11   Wrong item shipped

03   Quality unsatisfactory		  06   Not as described		                09   Too large			            12   Shipping damage

Comments:

Step 3 - Exchange Information For U.S. exchanges, Ruger will waive the regular shipping charge on exchanged items.

Step 5 - Shipping
Enclose return form and merchandise in a securely wrapped package. 
Return by mail or private carrier to:

  

Ruger Sportswear & Accessories 
Return & Exchange Form

Step 4 - Method of Payment
$10.00 minimum credit card order (includes shipping & handling)  
If the total of your exchange or new order exceeds the value
of your return, please provide method of payment. (Check One)

	  Visa	  Mastercard
 

    Exp. Date (mm/yyyy)       		                         Signature

	  Check enclosed	  Money Order Enclosed

  Credit Card Number / Card Security Code


